
SMS Consent Form for Communications 
 

Business Information 

• Business Name: Plumbers, Steamfitters and HVACR Local 137 

• Business Address: 2880 East Cook Street, Springfield IL 62703 

• Phone Number: (+1) 217-544-2724 

• Email: plumbers.steamfitters@ua137.org 

• Website: https://ua137.org/ 

 

Customer SMS Consent Agreement 

• Customer Full Name: ______________________________________ 

• Mobile Phone Number: _____________________________________ 

• Email Address: ____________________________________________ 

• Date: ____ / ____ / _____ 

 

Purpose of SMS Communication 

By signing this form, you authorize Plumbers, Steamfitters and HVACR Local 137 to 
send you SMS text messages to the mobile number listed above. These messages may 
include: 

• Appointment reminders or notifications 

• Account alerts or billing notifications 

• General notifications 

• Event notifications 

Message frequency may vary depending on your interaction with our services. 

 

 

 

 



Consent and Acknowledgment 

Please check each box to indicate your understanding and consent: 

• I understand that standard messaging rates may apply based on my mobile 
carrier. 

• I understand I am not required to consent to receive SMS messages as a 
condition of purchasing any property, goods, or services. 

• I understand I can opt-out at any time by replying "STOP" to any message. 

• I understand that I may receive messages using automated technology. 

• I have read and agree to the company’s Privacy Policy and Terms of Service. 

 

Signature 

• Signature: ______________________________________________ 

• Printed Name: ___________________________________________ 

• Date Signed: ____ / ____ / ______ 

 

For Office Use Only 

• Consent Recorded By: ____________________________________ 

• Date of Entry: ____ / ____ / _____ 

• System Updated: [ ] Yes [ ] No 

 

Retention Policy 

This form must be stored securely and retained for at least 6 years for compliance with 
applicable federal and industry regulations. 

 

Twilio A2P 10DLC Disclosure 

Messages will be sent using Twilio’s A2P 10DLC messaging service. This means your 
messages are delivered via a registered and verified messaging route to improve 
reliability and reduce spam. 
Standard message and data rates may apply depending on your mobile carrier. 
You can reply STOP to opt-out at any time, or HELP for additional assistance. 


